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Texas VCR (Volunteer-Case Ratio)

This report contains confidential information. Unauthorized dissemination or publication of this report may be a violation of 
state civil and/or criminal law. Only CASA program personnel or its designees may possess or use this report.
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Cases w/Vol wo/Vol

Diane
Sticky Note
This report shows all Active Cases for a date range, and their Supervisor and Volunteer assignments. 

You can cross-check this report by running the Active Cases-by Supervisor report. 

If a Volunteer was assigned at LEAST one day in the quarter, their name will appear in this report. 

If the case had NO volunteer assigned ANY DAY in the quarter, there will be a blank in the Volunteer row on this report. 

At the bottom of the report, a small table will indicate the total number of cases appearing on this report, and how many have a volunteer assigned and how many do not. 

To calculate VCR: 
Cases w/Vol / Total Cases x 100 = VCR
19 / 22 x 100 = 86.36% VCR


