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This report contains confidential information. Unauthorized dissemination or publication of 
this report may be a violation of state civil and/or criminal law. Only CASA program 

personnel or its designees may possess or use this report.
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EXCEPTION REPORTS TO RUN PRIOR TO RUNNING THIS REPORT:

- Active Volunteers - Missing Sworn Date - by Supervisor
- Discharged Volunteers - Missing Discharge Date - by Supervisor

Diane
Sticky Note
Texas 2 Year Retention Rate is based on Active Volunteers Sworn and Discharge Dates. 

It does NOT account for Assigned Volunteers. (Meaning, if the Volunteer is Active, they are counted, regardless of whether they are currently Assigned to a case or not). 

Run this report with the last complete fiscal year as the date range.

Diane
Sticky Note
Sworn Date = the Volunteers Sworn Date (in their Optima profile). 

Volunteers are included if: 
-they are Active during the prior fiscal year;
-their Sworn Date is any date prior to the last date of the prior fiscal year

Diane
Sticky Note
Discharge Date = the Volunteers Discharge Date (in their Optima profile). 

If any Volunteer listed on the report has a Discharge Date, it is reported in this column.


Diane
Sticky Note
Starting Volunteers = the # of Volunteers whose names appear on this report. 

Ending Volunteers = the # of Volunteers on this report who do NOT have a discharge date.

Retention % = Ending Volunteers / Starting Volunteers x 100


