
LETTER TO CAREGIVERS
Date: 

To: 
Re: 
The Judge recently appointed [insert CASA program name] [insert address of CASA program] and its designee as Guardian ad Litem (or Friend of the Court) to represent the best interest of (child’s name) who has been placed in your care. The CASA/GAL volunteer assigned [i.e.: the designee] to this case is ________________.  The Volunteer Supervisor for this case will be ____________.  
CASA volunteers are not attorneys and are not a part of Child Protective Services; they are community members like you, wanting to make a difference in the lives of children and families. As a requirement of the CASA program, each volunteer must complete a 30-hour initial training, as well as 12 additional in-service training hours each subsequent year. Volunteers also must submit to an interview, as well as a criminal background check and CPS background (IMPACT) check. Additionally, personal references are required and checked.
The CASA/GAL volunteer’s responsibility is to represent the best interest of the youth in court, which will require them to meet with you and the youth at least one time each month. This usually will require an in-person visit. The volunteer will make every effort to schedule their visit in advance in order to accommodate the placement schedule and the youth’s schedule. 
In fulfilling their role as Guardian ad Litem for the youth, the volunteer will also be in contact with teachers, therapists, doctors and others who may be able to provide information concerning the youth’s needs and adjustments. As part of these conversations, they might utilize some tools from Collaborative Family Engagement (CFE) to find out who is connected to the child. They will work with Child Protective Services and yourself to ensure those connections are kept strong while the child is in care. After they have talked to the appropriate people, they will write a report to the Judge with recommendations about what they believe is in the best interest of the child. For further information about Collaborative Family Engagement, please watch this video about CFE for Caregivers in English or in Spanish.
We look forward to working with you. If you have any questions or concerns, please do not hesitate to call me at (insert phone number). 
Sincerely,

___________________

CASA Volunteer Supervisor

